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Who is One Voice 
Wales?
One Voice Wales is the national representative organisation for 

Community and Town Councils throughout Wales. 

The vision subscribed to by One Voice Wales is:

“Working with local councils in Wales to shape places 
communities want to live in” 

One Voice Wales aims to support Community and Town 
Councils in achieving this vision and has adopted the following 
Mission Statement to guide its work:

“To represent the interests of Community and Town 
Councils; raise awareness and understanding of this primary 
tier of government; and work collaboratively with our 
partners to ensure the sector contributes fully to the goal of 
developing dynamic and sustainable communities in Wales.” 



Community & Town Councils in Wales

Representing Communities 

Delivering Democracy

There are 735 
Community and Town 
Councils in Wales

8,000 councillors making a difference 
in their community providing £36.5 
million of voluntary contribution each 
year to Welsh society. 

£45 million is invested in 
communities every year 
in Wales by Community 
and Town Councils. 

The number of people represented by Community and Town Councils in Wales 
has been steadily increasing, with over 2.1 million people already benefiting from 
their work.



Cost of Living Crisis Project

We are a dedicated cost-of-living team tasked with fostering 
stronger connections with Town and Community councils 
across Wales. 

Our mission is to learn about the impact of the cost-of-living 
crisis across Wales. We want to know more about how 
Communities have been impacted, and how Town and 
Community councils have responded so far.

We want to hear all about the positive projects, activities, 
services, and events that are already being offered to 
alleviate the effects of the cost-of-living crisis.

We aim to create a sustainable network that spans Wales, 
through collaboration and partnership, by fostering 
relationships with Councils, Voluntary Organisations, and 
Businesses. We want to shine a light on best practices, 
celebrate successes, and encourage an increase in activities 
that support people facing cost of living challenges.



Survey Results
We are focusing on key areas:



We are hosting webinars linked 
to key areas 

• This is what the attendees said they enjoyed 
about the webinar:
• “Understanding the flexible structures which 
could be developed’’ 
• “Hearing the case studies”
• “Inspiring to hear what is delivered in Ceredigion 
and Carmarthenshire.”
• ‘‘Dave Bartholamew's presentation on how their 
service was developed from scratch’’
• “The emphasis on  how small Community 
Councils with limited resources can play a role in 
tackling big issues”

How are we supporting community and town 
councils to address these issues?



Councils 
Connect

The 'Councils Connect' sessions are 
designed to provide a dedicated 
online, regular discussion space for 
community and town councils in 
Wales  to share experiences, discuss 
challenges, and gain valuable 
insights from fellow council 
members.

It is an opportunity for councils to 
hear from each other on projects they 
are running, what works and what 
doesn’t work.

Next event will be on funding, grants 
and setting precept to support 
community iniaitives. 



We are producing 
Case Studies & 
Tool Kits

We are working with town and 
community councils to do case 
studies on sector leading 
initiatives and good practice 
Are developing guides to provide 
councils with support and 
access to  information on 
subjects such as community 
transport and youth engagement



One Voice Wales Cost of 
Living Crisis Forum

A Facebook Group is available; it is a 
collaborative space for Community & Town 
Councils to share best practice, ask questions 
and get help and advice on issues affecting their 
communities around the cost of living crisis.

Here we share information on upcoming events, 
grant funding opportunities, shout out to 
councils, 

One Voice Wales Cost Of Living Crisis Forum | 
Facebook

https://www.facebook.com/groups/costoflivingcrisisforum
https://www.facebook.com/groups/costoflivingcrisisforum


Developing Community Partnerships

Partnerships foster greater 
engagement by involving older adults 
and community stakeholders 
directly in the decision-making 
process. Councils can partner with  
groups and local residents to gain 
insights about:

• What improvements are needed

• How existing programs are working

• Identify potential gaps in services 
or infrastructure

Age-friendly initiatives require long-term commitment and 
sustainability. Partnerships help ensure that age-friendly 
policies are not one-time efforts but part of an ongoing 
process. By establishing strong networks, councils can:

•Ensure continuity in services and programs as community 
leadership changes 

•Build long-term relationships for ongoing funding and 
support



• Thank you for your time this morning
• Diolch am eich amser y bore yma

• vowens@onevoicewales.wales

• Any questions?

mailto:vowens@onevoicewales.wales
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