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Unpaid Carers Referral Form 
Please read the guidance notes before completing this form. 

Name of team/service referring: 

About the unpaid carer: 

Title: 

Full name: 

Address: 

Date of birth: Postcode: 

Telephone: Email: 

Written language preference: Spoken language preference: 

About the person or people that you care for (to help us understand your caring role): 

What county do they live in? 

Your relationship to the person you care for (e.g. wife, son, mother, friend, etc.): 

What illness, disability or condition does the person you care for have? 

Does anyone else provide additional care for this person:   Yes  No 

Their age range:  0 to 18  18 to 25  Over 25 

How would you say you are currently coping with your caring role? 

 1 

Not coping 

 2  3  4  5 

Coping well 

Please tick for help and support (see guidance notes for more information) 

1. Register with the Carers Information and Support Service to receive unpaid 
carer related information, carers pack and/or newsletter? 

2. Have a conversation with an unpaid carers support worker to discuss your 
caring role.  

3. Speak to someone about having a Carers Needs Assessment? 

Where to send the completed form: 

Once completed please ensure this form is sent (via post or email) to the Carers Information Service of 
the county where the unpaid carer lives. Please tick as appropriate: 

 Carmarthenshire: Carers Information and Support Service, 16 Queen Street, Carmarthen, 
Carmarthenshire SA31 1JT or carersincarms@adferiad.org 

 Ceredigion: Neuadd Cyngor Ceredigion, Penmorfa, Aberaeron, Ceredigion, SA46 0PA or 
contactsocservs@ceredigion.gov.uk 

 Pembrokeshire: Carers Support Pembrokeshire, Carers Trust Crossroads West Wales, The Palms, 
Unit 3, 96 Queen Victoria Road, Llanelli, SA15 2TH (head office) or carerssupportpembs@ctcww.org.uk 

Please sign and date: 

By signing this form, you are agreeing for your details to be passed to the named organisation(s) on page 2, 

who may contact you by phone. They will store and use your personal information to help and support you in 

your caring role. 

Unpaid Carers signature: Date: 
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Guidance Notes 
 

1. Register with the Carers Information and Support Service  

If you live in Carmarthenshire 

Ticking this option will register you with Carmarthenshire Carers Information & Support Service (CCISS). 

CCISS will send practical information and available support for unpaid carers in Carmarthenshire with 

the opportunity to receive additional support tailored to your individual needs. For further information visit 

(https://adferiad.org/services/carmarthenshire-carers-information-support-service/), email  

carersincarms@adferiad.org or call 0333 1211 332. 

 

If you live in Ceredigion 

Ceredigion have two services dedicated to unpaid carers, ticking this option will register you with both 

the Carers Information Service and Gofalwyr Ceredigion Carers. 

• Carers Information Service (CIS) is run by Ceredigion County Council’s Carers and Community 

Support Team. By registering will you receive a Carers Magazines released three times a year, 

as well as other supporting information. For further information visit 

(https://www.ceredigion.gov.uk/resident/wellbeing-and-care/support-for-carers/carers-information-

service/), email connecting@ceredigion.gov.uk or call 01970 633 564. 
 

• Gofalwyr Ceredigion Carers (GCC) provide more practical support. Providing information, 

advice, and emotional support on an individual basis. They organise group activities, training, and 

time to talk with other unpaid carers. They also help unpaid carers access support to have a 

break from caring. For further information visit (https://www.gofalwyrceredigioncarers.cymru/), 

email ceredigion@credu.cymru or call 03330 143 377. 

 

If you live in Pembrokeshire 

Ticking this option will register you with Carers Support Pembrokeshire – Carers Trust Crossroads West 

Wales (CTCWW). You will receive regular newsletters as well as an information pack. For further 

information visit (https://ctcww.org.uk/services/carers-support-pembrokeshire/), email 

carerssupportpembs@ctcww.org.uk or call 0300 0200 002.   

 

2. Have a conversation with an unpaid carers support worker 

A support worker will contact you to offer a listening ear and give you the opportunity to have a ‘what 

matters to me’ conversation. They can help you prioritise your own needs and explore ways to better 

manage the impact of your caring role. This support can be provided over the telephone or in person. 

 

3. Speaking to someone about a Carers Needs Assessment (CNA) 

If you care for someone, you have a legal right to have your needs, as an unpaid carer, assessed. This 

assessment is not focussed on the quality of the care you provide but on how you can be supported to 

continue to provide this care. 

You will receive a phone call giving you the opportunity to talk about your caring role and look at what 

help and support you may need.  

The CNA is carried out by, or on behalf of, social services, and it is the responsibility of the local 

authority where the person being cared for is ordinarily resident. Therefore, please ensure you complete 

the ‘about the person or people that you care for’ section. 
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