Consultation: Proposed Taxi Fare increase in Ceredigion

This consultation will close on the 8th of May 2026.
A local taxi company has asked the Council to increase taxi fares in Ceredigion, citing increased operating costs - fuel, maintenance, wages and vehicle costs.

The Council has a legal duty to look at requests like this. Ceredigion hasn’t changed its taxi fares since 2022, so it is an appropriate time to review them.

What the taxi company suggested

The taxi company asked for:
· An extra £1 added to the first half‑mile, and
· An extra 2p per 1/10th of a mile after that.

Overall, this would mean:
· A 23.7% average increase across all fares
· The biggest rise would be in the starting fare
· Distance rates would go up 10.6%
· Waiting time charges would go up 32%

These increases reflect rising costs and would make Ceredigion’s fares more similar to nearby councils like Carmarthenshire and Gwynedd.


How Ceredigion compares nationally
Every month, a national ‘Taxi Fare League Table’ ranks councils by the price of a two-mile journey. This can be viewed online at https://www.phtm.co.uk/taxi-fares-league-tables. 
Ceredigion is currently 226th out of 341 councils. A two‑mile journey here currently costs £6.80. The UK average is £7.40
If the taxi company’s suggested increase was accepted A two‑mile journey would cost £8.25. Ceredigion would move up to 64th place. It would become the highest‑priced in Wales.


Comparison with nearby Councils
	Council
	Starting Fare
	Cost per mile
	Waiting Time
	Last Review

	Ceredigion (current)
	£3.50 (first ½ mile)
	£2.20
	£0.25
	2022

	Carmarthenshire
	£4.50 (first mile)
	£2.50
	£0.30
	2023

	Pembrokeshire
	£4.00 (first mile)
	£3.00
	£0.42
	2022

	Powys
	£4.00 (first mile)
	£2.00
	£0.20
	2022



Cost-of-Living and Operating pressures
Average fuel prices have actually fallen since 2022 (Correct as of 12th of February 2026):
· Petrol: from £1.65 to £1.35
· Diesel: from £1.79 to £1.43
But other costs have risen:
· General inflation is up 13.9%
· Insurance for taxis is expensive — usually £1,800 to £4,500+

What local taxi drivers said
A survey was sent to all taxi drivers and operators in Ceredigion:
· 275 were invited (265 online and 10 paper).
· 50 responded.
The feedback showed:
· 88% are in favour of a fare increase.
· Of those in favour, 44.7% wanted around a 10% increase.
· Drivers say costs are rising but earnings have not kept up.
· Some drivers earn close to the minimum wage even working long hours.
· Many feel a fare rise is needed so drivers can stay in the trade, maintain their vehicles, and offer a safe and reliable service.
· A small number of drivers worried about costs for vulnerable passengers, but most felt the increase is necessary.

Council’s recommendation

When the Licensing Committee met on 12 February 2026, they suggested a 7% increase instead of the higher rises requested. They also recommended a public consultation to gather wider views.

Example of the 7% increase (simplified)

	Tariff
	First ½ Mile Current
	First ½ Mile 7% Increase
	Per 1/10 Mile Current
	Per 1/10 Mile 
7% Increase

	1
	£3.50
	£3.70
	£0.22
	£0.25

	2
	£4.00
	£4.20
	£0.25
	£0.25

	3
	£4.00
	£4.20
	£0.28
	£0.30

	4
	£6.00
	£6.40
	£0.37
	£0.40

	5
	£4.00
	£4.20
	£0.31
	£0.35

	6
	£5.00
	£5.30
	£0.37
	£0.40

	7
	£7.00
	£7.40
	£0.49
	£0.50

	Waiting Time
	£0.25
	£0.25
	—
	—


	Extra Charges (optional)
	Current
	With 7% Increase

	Cases (each)
	£1.00
	£1.05

	Trunks (each)
	£1.50
	£1.60

	Fouling
	£100
	£107.00



Data protection
Read how the Council handles data collected through consultations - Consultations Privacy Notice.
What happens next?
Responses to this consultation will be analysed and presented to the Council’s Licensing committee for a final decision.
You can read more about the Licensing committee here - Ceredigion County Council
Consultation - Proposed increase of the Taxi Fare Tariffs in Ceredigion
1.How are you responding to this consultation? Multiple choice, you can tick more than one box.
 As a Ceredigion resident
 A member of the Taxi Trade 
 As a resident from elsewhere
 A town / community / county councillor in Ceredigion
 On behalf of a town or community council in Ceredigion
 As a representative of a local community group or charity
 On behalf of an educational establishment, such as a school or college
 On behalf of a business in Ceredigion

Proposed increase to the Taxi Fare Tariffs in Ceredigion
The Licencing Department received a request to increase the Taxi Fare Tariffs in August 2025, the request was put to the Licensing Committee. The Licensing Committee voted on the matter, and a 7% increase to the current tariffs was agreed. This survey form is to ascertain your opinions on the proposed increase to the Taxi Fare Tariffs in Ceredigion. Your response will be presented to the Licensing Committee at the next Committee meeting.
2.Do you agree or disagree with the proposed Taxi Tariff increase? 
 Agree
 Disagree
3.Tell us why you agree/disagree with the proposed increaseEnter your answer:













4.What percentage change to the current fee structure would you suggest, if any? (Enter a percentage, e.g. 5% or -5% for a decrease or no change.) Enter your answer:











Equality Questions

You do not have to answer these questions.  They help us to check that we have collected the views of a broad range of people that truly reflect the population in Ceredigion. The information will only be used for statistical analysis.

5.How old are you?
 0-15
 16-24
 25-44
 45-64
 65+
 I prefer not to say

6.What is your sex? 
 Female
 Male
 Prefer not to say
7.Is the gender you identify with the same as your sex registered at birth? 
 Yes
 No
 I prefer not to say

8.Which of the following best describes how you think of yourself?
 Bisexual
 Gay, Lesbian or Queer
 Heterosexual/Straight
 I prefer not to say

9.How would you describe your national identity? 
 British
 Cornish
 English
 Northern Irish
 Scottish
 Welsh
 I prefer not to say
10.How would you describe your ethnic group? 
 Asian, Asian British or Asian Welsh
 Black, Black British, Black Welsh, Caribbean or African
 Mixed or Multiple ethnic
 White
 I prefer not to say
11.What is your religion or belief? 
 Christian
 Buddhist
 Hindu
 Jewish
 Muslim
 Sikh
 No religion
 I prefer not to say
12.Have you previously served in the UK Armed Forces? (current serving members should tick no)
 Yes, in the Regular Armed Forces
 Yes, in the Reserve Armed Forces
 No
 I prefer not to say
13.Do have a long term physical or mental health condition or illness that reduces your ability to carry out day-to-day activities?
 Yes, my day-to-day activities are limited a lot
 Yes, my day-to-day activities are limited a little
 No
 I prefer not to say
14.What is your preferred language? 
 Welsh
 English
 I prefer not to say
15.Can you understand, speak, read or write Welsh?  (select all that apply) 
 Understand spoken Welsh
 Speak Welsh
 Read Welsh
 Write Welsh
 None of the above
 I prefer not to say

Section 4
Privacy Notice
Information you supply is processed by Ceredigion County Council, which will be processed in line with the requirements of the GDPR and Data Protection Act. 

For information on how personal data is processed please see the Council’s Privacy Notice on our website: <https://www.ceredigion.gov.uk/your-council/data-protection-freedom-of-information/data-protection/privacy-notice/local-authority-consultations-privacy-notice/>

Section 5
Thank you
Thank you for sharing your views with us.

Your response will contribute to the proposed increase of the Taxi Fare Tariffs in Ceredigion.
Please send your response to CLO Policy, Performance & Public Protection, Neuadd Cyngor Ceredigion, Penmorfa, Aberaeron SA46 0PA. Alternatively, you may hand in your response at your local Library or Leisure Centre.

If you have any queries about this consultation, please contact us on 01545 570881 or by email: clic@ceredigion.gov.uk.
